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Respond where your team is already working
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Our roadmap is heavily influenced by our
clients, through a feedback/enhancement
request feature in the application. Other
clients can comment on and vote for these
enhancements. RFPIO will prioritize
development based on the features we
believe offer the greatest benefit to a broad
cross-section of our customers. We

Continued on next page.
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Turn Hangouts into an on-demand knowledge base

RFPIO’s answer library is a rich database that contains the most up-to-date and accurate
information about your organization. Whether individuals are responding to an RFP, support
tickets, technical questions from partners, or queries from prospects, they’ll most likely be

able to find the answer they’re looking for in the answer library.
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Use @ commands in Google Chat to keyword search RFPIO for question-answer pairs
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Preview top search results in Google Chat windows or easily view all matching

question- answer pairs in RFPIO

—> Control Google Chat user access to answer library content according to factors such as

user role and/or business unit
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